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mailto:riverside.mc@nhs.net

Choose Well so that you can get the best help for
your condition

The NHS aims to encourage all patients to Choose Well.

Health services are more effective if patients themselves can choose the right care that
they need, whether that be looking after themselves, using local NHS services or referring
themselves urgently to hospital.

By choosing well, you may access quicker and safer services, as a doctor’s appointment is
not always necessary.

There are many resources available online via NHS Choices website.
First & foremost, have you got an emergency condition which needs hospital treatment?
Heart attacks & Strokes should be dealt with in hospital, not in a Doctor’s appointment.

Can your Pharmacist help you with over the counter treatment or self-care advice?

Dental problems? You must see a dentist as your doctor cannot treat dental problems for
you. If you are not registered with a Dentist, ring 111 for advice.

Do you need advice for something that will not need a face to face examination — why
not book a telephone appointment with one of the Doctors.

These are just some of the ways you can get help.

You may think we are trying to put you off ringing us, but by simply considering the most
appropriate point of contact before picking up the phone and calling your Doctor for an
appointment, you will be helping the NHS to be used as effectively as possible, and help-
ing us to provide safer high quality care.

Websites you may like to look at:
NHS Choices — nhs.uk
Self-care forum- selfcareforum.org

Patient advice for Dental Problems

If your have toothache please consult your Dentist.
Patients who seek to see a GP will be directed to see a Dentist as soon as possible.
If you don't have a Dentist, you should call NHS 111

Why does the receptionist need to ask me what'’s
wrong?

It is not a case of the receptionist being nosey! Our receptionists are valued members
of our team and the Doctors here, as with many other Practices, have requested that
they should ask patients ‘why they need to be seen’.

This is to ensure that you receive the most appropriate medical care, from the most
appropriate health professional and at the most appropriate time.

Receptionists are asked to collect brief information from the patients in order to:
Help the Doctors to prioritise home visit requests and phone calls.
Ensure that patients receive the appropriate level of care.

Direct patients to see the most appropriate health professional rather than a Doctor
where appropriate.

Reception staff, like all members of the team, are bound by strict confidentiality rules.

Any information given by you is treated with the strictest confidence.

The Practice would take any breach of confidentiality very seriously and deal with it
accordingly.

You may ask to speak to a receptionist in a private area away from the reception
desk.

Therefore please do not be offended when our receptionists ask you for brief infor-
mation, they are here to assist you.

Antibiotics
Public Health England (PHE) says that up to a fifth of antibiotic prescriptions are unnecessary as many
illnesses get better on their own. Overuse of antibiotics is making infections harder to treat by creating
drug-resistant superbugs. Antibiotics treat infections by killing bacteria but not viruses. Most coughs,
colds, ear, nose, &throat infections are viral and will not be killed by anti-biotics.

Minor Tlinesses
Please use your local pharmacist for all cough and cold remedies. There are many products that can be
purchased over the counter and Pharmacists can help with minor ailments such as conjunctivitis, cystitis,
eczema, oral thrush in infants, scabies, threadworms, vaginal thrush (there are some exclusions)
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